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Docket Control Center 
Arizona Corporation Commission 

Phoenix, Arizona 85007 

RE: 

1200 West Washington Street OCT 1 3  2009 

Verizon Long Distance LLC Tariff Revision 

T-03289A-09-0487 Dear Madam/Sir: 

Enclosed please find an original and thirteen (I 3) copies of revised tariff pages filed on behalf of Verizon Long 
Distance LLC. The Company respectfully requests an effective date of November 8,2009. 

Pages included in this filing are as follows. 

Second Revised Page 1 
Second Revised Page 2 
First Revised Page 57 
First Revised Page 58 
First Revised Page 59 
First Revised Page 60 
First Revised Page 6 1 
First Revised Page 62 
First Revised Page 63 
First Revised Page 65 
First Revised Page 66 
First Revised Page 69 

First Revised Page 70 
First Revised Page 73 
First Revised Page 76 
First Revised Page 78 
First Revised Page I39 
First Revised Page 149 
Original Page 15 1.6 
Original Page 1 5 1.7 
Original Page 15 1.8 
Original Page 1 5 1.9 
Original Page 1 5 1 . 1 0 
Original Page 1 5 1.1 1 
Original Page 1 5 1.12 

Updates Check Sheet 
Updates Check Sheet 
Grandfathers Simpleoptions 
Grandfathers SimpleOptions 
Grandfathers SimpleOptions 
Grandfathers Simpleoptions 
Grandfathers Simpleoptions 
Grandfathers Simpleoptions in FirmRate Advantage Plan 
Grandfathers SimpleOptions 
Grandfathers Business Travel Card in FlexDistance Plan 
Grandfathers Business Travel Card in FlexDistance Plan 
Grandfathers Business Travel Card in Business Unlimited Long 
Distance Plan 
Removes Simpleoptions as default plan 
Grandfathers Business Travel Card in FirmRate Plus Plan 
Text change to Travel Card Services 
Grandfathers Business Travel Card 
Grandfathers Business Travel Card in Business Plan A 
Grandfathers Business Travel Card in FirmRate Plan 
Grandfathers Simpleoptions 
Grandfathers SimpleOptions 
Grandfathers Simpleoptions 
Grandfathers Simpleoptions 
Grandfathers Simpleoptions 
Grandfathers SimpleOptions 
Grandfathers Simpleoptions 

2600 Maitland Center Parkway. Suite 300 - Maitland, FL 32751 
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Docket Control Center 
Arizona Corporation Commission 
October 8, 2009 
Page 2 

Original Page 15 1.13 
Original Page 1 5 1.14 
First Revised Page 155 
First Revised Page 156 
First Revised Page 16 1 

Grandfathers Business Travel Card 
Grandfathers Business Travel Card 
Grandfathers SimpleOptions 
Grandfathers SimpleOptions 
Grandfathers Business Travel Card 

This filing grandfathers SimpleOptions calling plan. This filing also grandfathers Business Travel Card and 
removes references to Type 1 and Type 2 Travel Card. Both Maximum and Current rates have been moved to 
the Obsolete Section for both these plans. 

Any questions you may have regarding this issue may be directed to my attention at (407) 740-8575 or via 
email at cwightman@tminc.com 

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter and returning it to 
me in the self-addressed, stamped envelope provided for that purpose. 

Thank you for your assistance. 

Connie bightman - '\ 

Consultdnt ", L, 
c W/lw 

cc: Cheryl Powers 
File BACI-AZ 
TMS: 3751 Azo0904 
VLD: B09-89 
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3 
Second Revised Page 1 

Cancels First Revised Page 1 

CHECK SHEET 

The pages of this tariff, as listed below, are effective as of the date shown. Revised sheets contain all changes 
from the original tariff that are in effect as of the date indicated. 
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3 
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Cancels First Revised Page 2 
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VERIZON LONG DISTANCE LLC AZ. C. C. TariffNo. 3 
First Revised Page 57 

Cancels Original Page 57 

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.) 

3.7 Optional Business Services 

3.7.1 [Reserved For Future Use] 

(M) - Material previously located on this page is now found on Page 151.6. 
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3 
First Revised Page 58 

Cancels Original Page 58 

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.) 

3.7 Optional Business Services, (cont'd.) 

3.7.1 [Reserved For Future Use] 

(M) - Material previously located on this page is now found on Page 151.7. 

Issued: October 9, 2009 

issued By: Edward L. Googe, President 
Verizon Long Distance LLC 
1320 N. Courthouse Road, 6th Floor 
Arlington, Virginia 22201 
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3 
First Revised Page 59 

Cancels Original Page 59 

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.) 

3.7 Optional Business Services, (cont'd.) 

3.7.1 [Reserved For Future Use] 

I I 

I I 

I I 

I I 

(M) - Material previously located on this page is now found on Page 151.8, 

Issued: October 9, 2009 
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3 
First Revised Page 60 

Cancels Original Page 60 

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.) 

3.7 Optional Business Services, (cont'd.) 

3.7.1 [Reserved For Future Use] (MI 
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(M) - Material previously located on this page is now found on Page 151.9 
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3 
First Revised Page 61 

Cancels Original Page 6 1 

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.) 

3.7 Optional Business Services, (cont'd.) 

3.7.1 [Reserved For Future Use] 
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3 
First Revised Page 62 

Cancels Original Page 62 

I SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.) 

3.7 Optional Business Services, (cont'd.) 

3.7.2 FirmRate Advantage Plan 

A. General Description 

The FirmRate Advantage Plan is offered to Business Customers for outbound 
direct dialed calling from presubscribed switched Access Lines at one flat per 
minute rate. Inbound (toll free) calling is also available for termination on 

plan rates. Customers may select a one or three year term commitment in order to 
obtain lower rates. 

switched Access Lines. Travel Card* calling is also available under this plan at (T) 

This plan is an add-on service to the interstate FirmRate Plus plan. A Minimum 
Spend Level Charge applies to Customers subscribing to this plan as specified in the 
Company's interstate Product Guide. See www.verizonldregulatorv.com. 

The Customer who discontinues or cancels the Company's service, or whose service 
is refused, canceled or discontinued by the Company under this tariff, shall forfeit 
eligibility for the discounted rates under this Option. The Customer who forfeits 
eligibility for this Option and remains presubscribed to the Company's service will be 
charged the FirmRate Plus calling plan rates as specified in this tariff, 

B. Billing Increments 

The billing increment and minimum call duration of each call is determined by the 
access method selected by the Customer and the call type. Partial increments are 
rounded up to the next increment. 

Access Type/Call Type Initial Additional 
Increment Increment 

Switched Access (Month to Month) 60 seconds 6 seconds 
Switched Access (1 & 3 Year Term) 18 seconds 6 seconds 
Operator Assisted 60 seconds 60 seconds 

* Effective 11/8/09, only available to existing Customers. 

Issued: October 9, 2009 Effective: November 8, 2009 

Issued By: Edward L. Googe, President 
Verizon Long Distance LLC 
1320 N. Courthouse Road, 6th Floor 
Arlington, Virginia 22201 
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VERIZON LONG DISTANCE LLC 

I 

AZ. C. C. Tariff No. 3 
First Revised Page 63 

Cancels Original Page 63 

3.7 

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.) 

Optional Business Services, (cont'd.) 

3.7.2 FirmRate Advantage Plan, (cont'd.) 

C. Termination Liability 

When the Customer terminates service under this plan prior to the expiration of the 
Customer's selected term commitment, a termination charge will be assessed. The 
termination charge is calculated by multiplying 35 percent (35%) of the Customer's 
Minimum Spend Level times the number of months remaining in the term. 

The early termination charge will apply under the following circumstances: 

1. 
2. 

When the Customer disconnects its entire account; or 
When the Customer selects a shorter term. 

I 

The early termination charge will not apply under the following circumstances: 

1. 

2. 
3.  

4. 
5 .  

6 .  

When the Customer's physical location changes, but the term plan is 
continued at the new location; 
When the Customer negotiates the term plan for a longer term; 
When the Customer moves to a jurisdiction where the Company is 
prohibited from offering service; 
When the Customer changes plan prior to 60 days of service; 
When the Customer returns to the Company and the same term length 
agreement as a result of a Winback program; or 
When the Customer moves from a one or three year term on FirmRate 
Advantage Plan to either a one or three year term on FirmRate Plus Plan or (T) 
FlexDistance Plan. (TI 

At the expiration of the term commitment, the Customer will continue at the same 
commitment and usage rate unless they choose to make a change, either to a different 
term commitment/minimum usage guarantee or to a different plan. If the Customer 
continues without changing, they will still be liable for the minimum usage guarantee 

Issued: October 9, 2009 Effective: November 8, 2009 

Issued By: Edward L. Googe, President 
Verizon Long Distance LLC 
1320 N. Courthouse Road, 6th Floor 
Arlington, Virginia 22201 
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3 
First Revised Page 65 

Cancels Original Page 65 

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.) 

3.7 Optional Business Services, (cont'd.) 

3.7.2 FlexDistance Plan 

A. General Description 

The FlexDistance Plan is offered to Business Customers for outbound direct dialed 
calling from presubscribed switched Access Lines at one flat per minute rate, 
regardless of distance. A Monthly Usage Guarantee (MUG) applies to the monthly 
billing. The FlexDistance Customer may choose to commit to a higher spend level 
in exchange for a lower per minute usage rate. Inbound (toll free) calling is also 
available for termination on switched Access Lines. Travel Card* calling is also 
available under this plan at plan rates. Customers may select a one or three year 
term commitment in order to obtain lower rates. 

This plan is an add-on service to the interstate FlexDistance Plan. See 
www.verizonldregulatoty .corn. Customers whose total monthly long distance usage 
charges do not meet their subscribed Monthly Usage Guarantee level will be assessed 
the difference between their total long distance usage charges and their subscribed 
Monthly Usage Guarantee level. 

B. Rates and Charges 

1. Billing Increments 

The billing increment is determined by the MUG selected by the Customer. 
Partial increments are rounded to the next increment. 

Switched Access 
Monthly Usage Guarantee 

$24.00 
$40.00 
$65.00 

$150.00 
$300.00 
$500.00 
$750.00 

$1,000.00 
$1,500.00 

* Effective 11/8/09, only available to existing Customers. 

lnitial 
Increment 
1 minute 
1 minute 
1 minute 

30 Seconds 
30 Seconds 
30 Seconds 
30 Seconds 
30 Seconds 
30 Seconds 

Additional 
Increment 
6 seconds 
6 seconds 
6 seconds 
6 seconds 
6 seconds 
6 seconds 
6 seconds 
6 seconds 
6 seconds 

Issued: October 9, 2009 

Issued By: Edward L. Googe, President 
Verizon Long Distance LLC 
1320 N. Courthouse Road, 6th Floor 
Arlington, Virginia 2220 1 
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3 
First Revised Page 66 

Cancels Original Page 66 

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.) 

3.7 Optional Business Services, (cont'd.) 

3.7.2 FiexDistance Pian, (cont'd.) 

B. Rates and Charges, (cont'd.) 

1. Monthly Usage Guarantee - Maximum 

Direct dialed calls, Conference Connections audioconferencing usage, 
operator assisted calls, Travel Card* calls, directory assistance calls, Toll 
Free calls and Monthly Recurring Charges, International Plan Monthly 
Recurring Charges, free minute promotions and percentage discount 
promotions will contribute toward meeting the MUG. Only charges of the 
Company will contribute to the MUG. Taxes, surcharges, Federal Access 
Charges and charges billed by other carriers, including charges billed by 
Company's affiliates, on the Customer's bill will not contribute to the MUG. 

(T) 

Usage Rates are determined according to the Term Commitment and MUG 
selected by the Customer. 

Monthly 
Usage 

Guarantee 
$48.00 
$80.00 
$130.00 
$300.00 
$600.00 

$1,000.00 
$1,500.00 
$2,000.00 
$3,000.00 

Month to Month 
Usage Rate 
Per Minute 

$0.120 
$0.120 
$0.120 
$0.120 
$0.120 
$0.120 
$0.120 
$0.120 
$0.120 

* Effective 11/8/09, only available to existing Customers, 

1 Year Term 
Usage Rate 
Per Minute 

$0.120 
$0.120 
$0.120 
$0.120 
$0.120 
$0.120 
$0.120 
$0.120 
$0.120 

3 Year Term 
Usage Rate 
Per Minute 

$0.120 
$0.120 
$0.120 
$0.120 
$0.120 
$0.120 
$0.120 
$0.120 
$0.120 

Issued: October 9, 2009 Effective: November 8, 2009 
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3 
First Revised Page 69 

Cancels Original Page 69 
___ ~~ ~~ ~ 

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.) 

3.7 Optional Business Services, (cont'd.) 

3.7.3 Business Unlimited Long Distance Service 

A. General Description 

Business Unlimited Long Distance Service is an optional calling plan offered for 
unlimited outbound direct-dialed 1 + interLATA interexchange voice calling and 

also subscribe to qualifying local services from their local exchange company, as 
described below. Business Unlimited Long Distance Service utilizes Customer- 
provided switched access lines that are presubscribed to the Company. To be 
eligible to receive this service, the Customer must demonstrate to the satisfaction of 
the Company at the time of subscription that it also subscribes to all qualifying 
local services and is subject to all restrictions regarding this service. This service is 
offered to both single line and multi-line Customers subject to the restrictions noted 
below. 

discounted Toll Free and Travel Card* voice usage to Business Customers who (T) 

B. Qualifying Local Services 

The Customer must have all qualifying local services described below from their 
local exchange company to qualify for Business Unlimited Long Distance Service. 
To qualify for Business Unlimited Long Distance Service, the customer must 
subscribe to a qualifying business dial tone service, business exchange service or 
digital centrex plus service on no more than 10 qualifying lines that include: 

1. Unlimited local exchange calling, and 

2 Unlimited IntraLATA toll calling. 

Such qualifying local business plans must provide unlimited local and IntraLATA 
calling for a flat rate monthly price. 

* Efective 11/8/09, only available to existing Customers. 

Issued: October 9, 2009 Effective: November 8, 2009 
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3 
First Revised Page 70 

Cancels Original Page 70 

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont’d.) 

3.7 Optional Business Services, (cont’d.) 

3.7.3 Business Unlimited Long Distance Service, (cont’d.) 

C. Limitations of Service 

Business Unlimited Long Distance Service is not available with the following 
1ocalhtraLATA business services: FlexGrow type services, PBX trunks, ground 
start lines or trunks, ISDN services, remote call forwarding services, foreign 
exchange services, public telephone services, public access smart-pay lines, 
flexpath services, analog to digital conversion digital PBX services, WATS 
services or the equivalents of any such services. 

Business Unlimited Long Distance Service is only available to Customers who, at 
the time of service initiation, subscribe to twenty-five (25) or fewer qualifying 
business dial tone lines (voice grade or voice grade equivalent) from their local 
exchange company. 

The Customer may discontinue enrollment in Business Unlimited Long Distance 
Service at any time upon request to the Company. The Customer who discontinues 
or cancels the Company’s service or the local exchange carrier’s qualifying 
services or whose service is refused, canceled or discontinued by the Company 
under this tariff or by the local exchange carrier shall forfeit eligibility for rates 
under this plan. 

The Customer who forfeits eligibility for this Business Unlimited Long Distance 
Service and remains presubscribed to the Company’s service will default to 
FirmRate depending on the Customer’s presubscribed service. If there is no other 
plan on the Customer’s account or for single line accounts, the Customer will 
default to FirmRate Plus Plan, FirmRate Advantage Plan or FlexDistance Plan 
unless the Customer selects another Optional Business Service. 
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3 
First Revised Page 73 

Cancels Original Page 73 

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.) 

3.7 Optional Business Services, (cont'd.) 

3.7.4 FirmRate Plus Plan 

The FirmRate Plus Plan is offered to Business Customers for outbound direct dialed calling 
from presubscribed switched Access Lines at one flat per minute rate. Inbound (toll free) 

also available under this plan. 
calling is also available for termination on switched Access Lines. Travel Card* calling is (TI 

This plan is an add-on service to the interstate FirmRate Plus plan. A Minimum Spend Level 
Charge applies to Customers subscribing to this plan as specified in the Company's interstate 
Product Guide. See www.verizonldrenulatory.com. 

A. Billing Increments 

The billing increment and minimum call duration of each call is determined by the 
access method selected by the Customer and the call type. Partial increments are 
rounded to the next increment. 

Access Type/Call Type Initial Additional 
Increment Increment 

Switched Access 18 Seconds 6 seconds 
Travel Card 18 Seconds 6 seconds 
Operator Assisted 1 minute 1 minute 

* Effective 11/8/09, only available to existing Customers. 
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3 
First Revised Page 76 

Cancels Original Page 76 

SECTION 4 - MISCELLANEOUS SERVICES 

4.1 Travel Card Services 

4.1.1 General Description 

Travel Card Services are available for originating telephone calls. Service is accessed by 
dialing the Company-designated access numbers or via the Company's Operator services. In 
those instances in which the Customer places a jurisdictionally local call using this service by 
dialing the long distance access method described above, the call will be carried by the 
Company and charged at the rates listed herein and according to the terms and conditions of 
this tariff. Travel Card Service is offered to Customers with lines presubscribed to Company 
services and to Customers of a Company affiliated local exchange carrier who are not 
presubscribed to the Company's services. The applicable rates, including usage and per call 
charges, vary based on whether the Customer is presubscribed to the Company and which 
Company rate plan is selected by the Customer. In addition, a per call service charge as 
specified below applies when operator assistance is provided by the Company. 

(T) 

Travel Card Service is offered in three versions. 1) A version that offers calling anywhere, 
including to international locations and country-to-country calling, except to and from 
blocked countries; 2) a version that allows only domestic calling within the 50 United States 
and the District of Columbia, American Samoa, Guam, Puerto Rico, U.S. Virgin Islands and 
the Northern Mariana Islands; 3) a version that allows calls to a designated telephone number 
only. International termination and country-to-country calling are not available with Options 
2 and 3 .  

When operator assistance is provided by the Company operator to complete the call, a per call 
service charge applies as specified below. Service charges do not apply when the caller places 
the call from a rotary dial telephone and must use the operator to input the required digits. 
Service charges apply to each completed call, in addition to the usage charges specified 
above. See per call Service Charge rates applicable to Operator Assisted Station to Station or 
Person to Person in Section 4.4.7 of this tariff. 
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3 
First Revised Page 78 

Cancels Original Page 78 

SECTION 4 - MISCELLANEOUS SERVICES, (Cont'd.) 

4.1 Travel Card Services, (cont'd.) 

4.1.3 [Reserved For Future Use] 

(M) - Material previously located on this page is now found on Page 151.13. 
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3 
First Revised Page 139 

Cancels Original Page 139 

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (CONT'D.) 

6.15 Business Plan A 

Plan A is available to existing Customers only. Existing Customers relocating within the state, or 
adding new locations, may continue under this Plan. Existing Customers adding new lines to their 
systems may do so under this Plan. 

Business Plan A is offered to Business Customers for outbound direct dialed calling from 
presubscribed switched Access Lines at one flat rate. Inbound (toll free) calling is also available for 
termination on switched Access Lines. Travel Card* and operator assisted calling are also available 
under this plan. Customers may select a one, two, or three year term commitment in order to obtain a 
lower rate. The International Savings Plan is available with this service. 

6.15.1 Billing Increments 

The billing increment and minimum call duration of each call is determined by the access 
method selected by the Customer and the call type. Partial increments are rounded up to the 
next increment. 

Access Type/Call Type Initial Additional 
Increment Increment 

Switched Access 18 seconds 6 seconds 
Travel Card 18 seconds 6 seconds 
Operator Assisted 60 seconds 60 seconds 

6.15.2 Termination Liability 

When the Customer terminates service under this plan prior to the expiration of the 
Customer's selected term commitment, a termination charge will be assessed. The termination 
charge is calculated by multiplying $3.50 by the number of months remaining in the term. The 
early termination charge will apply when the Customer disconnects their entire Account or 
when the Customer selects a shorter term. The early termination charge will not apply when 
the Customer's physical location changes, but the term plan is continued at the new location. 

* Effective 11/8/09, only available to existing Customers. 
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SECTION 6 -OBSOLETE SERVICE OFFERINGS, (CONT'D.) 

6.22 FirmRate (formerly tariffed as Business Plan 1) 

A. General Description 

FirmRate is an optional calling plan offered to Business Customers for outbound direct dialed 
calling from presubscribed switched Access Lines at one flat rate. Inbound (toll free) calling 
is also available for termination on switched Access Lines. Travel Card* calling are also 
available under this plan. Customers may select a one, or three year term commitment in 
order to obtain a lower rate. 

(T) 

This plan is an add-on service to the interstate FirmRate plan. A Minimum Spend Level 
Charge applies to Customers subscribing to this plan as specified in the Company's interstate 
Product Guide. See www.verizonldremdatory.com. 

B. Biliing Increments 

The billing increment and minimum call duration of each call is determined by the access 
method selected by the Customer and the call type. Partial increments are rounded up to the 
next increment. 

Access Type/Call Type Initial Additional 
Increment Increment 

Switched Access 18 seconds 6 seconds 
Travel Card 18 seconds 6 seconds 
Operator Assisted 60 seconds 60 seconds 

* Effective 11/8/09, only available to existing Customers. 
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SECTION 6 -OBSOLETE SERVICE OFFERINGS, (CONT'D.) 

6.24 Simpleoptions 

6.24.1 General Description 

Effective 1 1/8/09, Simpleoptions calling plan is grandfathered and no longer available to new 
Customers. No moves, changes or additions will be allowed for existing Customers. 

SimpleOptions is an optional calling plan offered to Business Customers for outbound direct 
dialed calling from presubscribed switched access lines at rates which are dependent on the 
Customer's monthly usage guarantee (MUG) level. Inbound (toll free) calling is also available 
for termination on switched Access Lines. Travel Card* and operator assisted calling are also 
available under this plan. Customers may select a one or three year term commitment in order 
to obtain lower rates. 

This plan is an add-on service to the interstate Simpleoptions Plan. See 
www.verizonldregu1atory .corn. 

6.24.2 Billing Increments 

The billing increment and minimum call duration of each call is determined by the access 
method selected by the Customer and the call type. Partial increments are rounded to the next 
increment. 

Access Type/Call Type Initial Additional 
Increment Increment 

Switched Access 18 seconds 6 seconds 
Travel Card 18 seconds 6 seconds 
Operator Assisted 60 seconds 60 seconds 

* Effective 11/8/09, only available to existing Customers. 
(M) - Material found on this page was previously located on Page 57. 
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SECTION 6 -OBSOLETE SERVICE OFFERINGS, (CONT'D.) 

6.24 SimpleOptions, (cont'd.) 

6.24.3. Monthly Usage Guarantee 

All intrastate, interstate and international usage charges and applicable surcharges billed to the 
Customer under this plan contribute towards meeting the monthly usage guarantee. In 
addition, Conference Connections audioconferencing, Private Line and Data Services usage, 
feature charges, directory assistance charges, operator usage and surcharges, and monthly 
recurring charges are contributory to the monthly usage guarantee. Taxes, presubscribed line 
charges, carrier universal service charges, pay telephone use charges and other similar fees are 
not contributory. Customers whose total monthly long distance usage charges do not meet 
their subscribed Monthly Usage Guarantee level will be assessed the difference between their 
total long distance usage charges and their subscribed Monthly Usage Guarantee level. 

(M) - Material found on this page was previously located on Page 58. 
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~ ~~~ 

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (CONT'D.) 

6.24 SimpleOptions, (cont'd.) 

6.24.4 Termination Liability 

When the Customer terminates service under this plan prior to the expiration of the 
Customer's selected term commitment, a termination charge will be assessed. The termination 
charge is calculated by multiplying 35 percent (35%) of the Customer's Monthly Usage 
Guarantee multiplied times the number of months remaining in the term. 

The early termination charge will apply under the following circumstances: 

A. 
B. 
C. 

When the Customer disconnects its entire account; 
When the Customer selects a shorter term; or 
When the Customer negotiates a reduction in their monthly spending commitment 
more than one level during a billing cycle. 

The early termination charge will not apply under the following circumstances: 

A. 

B. 
C. 

D. 
E. 

F. 

G. 

At the 

When the Customer's physical location changes, but the term plan is continued at the 
new location; 
When the Customer negotiates the term plan for a longer term; 
When the Customer moves to a jurisdiction where the Company is prohibited from 
offering service; 
When the Customer changes plan prior to 60 days of service; 
When the Customer returns to the Company and the same term length agreement as a 
result of a Winback program; or 
When the Customer reduces their term monthly spend level one level during a billing 
cycle; or 
When the Customer replaces a one or three year term on SimpleOptions to the 
FlexDistance Plan Service. 

expiration of the term commitment, the Customer will continue at the same 
commitment and usage rate unless they choose a different plan. If the Customer continues 
without changing, they will still be liable for the minimum usage guarantee to which they 
were originally subscribed. 

(M) - Material found on this page was previously located on Page 59. 
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Guarantee 
$50 
$100 

AZ. C. C. Tariff No. 3 
Original Page 15 1.9 

Month Term Term 
$0.2000 $0.2000 $0.2000 
$0.2000 $0.2000 $0.2000 

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (CONT'D.) 

$5,000 
$7,500 

$10,000 
$1 5,000 
$20,000 
$30,000 

6.24 SimpleOptions, (cont'd.) 

$0.2000 $0.2000 $0.2000 
$0.2000 $0.2000 $0.2000 
$0.2000 $0.2000 $0.2000 
$0.2000 $0.2000 $0.2000 
$0.2000 $0.2000 $0.2000 
$0.2000 $0.2000 $0.2000 

6.24.5 Usage Rates - Maximum 

Usage Rates are determined according to the Term Commitment and Monthly Usage 
Guarantee selected by the Customer. 

A. Switched Access Outbound Rates 

1 Monthly Usage I Month to I One Year I Three Year I 

(M) - Material found on this page was previously located on Page 60 
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VERIZON LONG DISTANCE LLC 

Guarantee 
$50 

$100 

AZ. C. C. Tariff No. 3 
Original Page 15 1 .10 

Month Term Year Term 
$0.2000 $0.2000 $0.2000 
$0.2000 $0.2000 $0.2000 

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (CONT'D.) 

6.24 SimpIeOptions, (cont'd.) 

6.24.5 Usage Rates - Maximum, (cont'd.) 

B. Switched Access Inbound (Toll Free) Rates 

I Monthly Usage I Month to 1 One Year I Three I 

C. Switched Access Outbound and Inbound Supplemental Discount 

The Supplemental Discount is available to existing Customers with a one or three 
year term and a $3,000 or $5,000 Monthly Usage Guarantee. 

(M) 
I 
I 
I 
I 
I 
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I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
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I 
1 
I 

(T) I 
I 1  
I I  
I 1  

(TI I 
I 
I 

(M) The Supplemental Discount applies to the cumulative usage each billing cycle and is 
at the percent shown in Price List: Current Rates. 

(MI - Material found on this page was previously located on Page 61 
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Month to One Year Term Three Year 
Month Term 
$0.1200 $0.1140 $0.1020 

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (CONT'D.) 

6.24 SimpleOptions, (cont'd.) 

6.24.6 Usage Rates - Current 

A. Switched Access Outbound Rates 

$1,000 
$3,000 
$5,000 
$7,500 

$0.1020 $0.1200 $0.1 140 
$0.1200 $0.1 140 $0.1020 
$0.1200 $0.1 140 $0.1020 
$0.1 100 $0.1050 $0.0940 

I $100 I $0.1200 I $0.1140 1 $0.1020 

$20,000 
$30,000 

1 $250 I $0.1200 I $0.1140 1 $0.1020 

_. .. . 

$0.1 100 $0.1050 $0.0940 
$0.1100 $0.1050 $0.0940 

I $500 I $0.1200 I $0.1140 I $0.1020 

I $10.000 I $0.1100 I $0.1050 I $0.0940 
I $15.000 I $0.1100 I $0.1050 I $0.0940 

(M) - Material found on this page was previously located on Page 155. 
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Guarantee 
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Original Page 15 1.12 

Month Term 
$0.1200 $0.1 140 $0.1020 

~ ~~ 

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (CONT'D.) 

$250 
$500 

6.24 SimpleOptions, (cont'd.) 

6.24.6 Usage Rates - Current 

$0.1200 $0.1 140 $0.1020 
$0.1200 $0.1 140 $0.1020 

B. Switched Access Inbound (Toll Free) Rates 

$3,000 
$5,000 
$7,500 
$10.000 

1 Monthly Usage I Month to I OneYearTerm I Three Year I 

$0.1200 $0.1 140 $0.1020 
$0.1200 $0.1 140 $0.1020 
$0.1 100 $0.1050 $0.0940 
$0.1 100 $0.1050 $0.0940 

$20,000 
$30,000 

I $100 I $0.1200 I $0.1140 I $0.1020 I 

$0.1100 $0.1050 $0.0940 
$0.1 100 $0.1050 $0.0940 

I $1.000 I $0.1200 I $0.1140 I $0.1020 I 

I $15.000 I $0.1100 I $0.1050 I $0.0940 I 

C. Switched Access Outbound and Inbound Supplemental Discount 

(M) 
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The Supplemental Discount applies to the cumulative usage each billing cycle and is I 
I 

at the percent shown below. 

I TermLevel 1 Sumlemental Discount I 
I One Year I 25% I 
I Three Year I 25% I 

(M) - Material found on this page was previously located on Page 156. 
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SECTION 6 -OBSOLETE SERVICE OFFERINGS, (CONT'D.) 

6.25 Business Travel Card Service (This service is no longer available to new Customers) 

Calls are billed in one (1) minute increments. The minimum call duration for billing purposes is one 
(1) minute. Partial minutes are rounded up to the next minute. 

6.25.1 Usage Charges - Maximum 

Per Minute 
Month to Month 
1 Year Term 
2 Year Term 
3 Year Term 

6.25.2 Per Call Charges - Maximum 

$1.00 
$1.00 
$1 .oo 
$1 .oo 

Per Call $0.00 

(M) - Material found on this page was previously located on Page 78. 
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SECTION 6 -OBSOLETE SERVICE OFFERINGS, (CONT'D.) 

6.25 Business Travel Card Service, (Cont'd.) 

6.25.3 Usage Charges - Current 

A. Per Minute 
Month to Month 
1 Year Term 
2 Year Term 
3 Year Term 

B. Per Call Charges 

Per Call 

$0.3600 
$0.3400 
$0.3200 
$0.3 100 

$0.00 

$0.00 

(M) - Material found on this page was previously located on Page 161. 
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SECTION 7 - CURRENT RATES, (Cont’d.) 

7.15 [Reserved For Future Use] (MI 
I 
I 
I 
I 
I 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

(M) 

(M) - Material previously located on this page is now found on Page I5 I .  I I .  

Issued: October 9,2009 Effective: November 8, 2009 

Issued By: Edward L. Googe, President 
Verizon Long Distance LLC 
1320 N. Courthouse Road, 6th Floor 
Arlington, Virginia 22201 

Docket No. 

Azo0904 



VERIZON LONG DISTANCE LLC 
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7.15 [Reserved For Future Use] 
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VERIZON LONG DISTANCE LLC 

SECTION 7 - CURRENT RATES, (Cont'd.) 

7.20 Travel Card Services (Section 4.1), (cont'd.) 

7.20.2 [Reserved For Future Use] 

AZ. C. C. Tariff No. 3 
First Revised Page 16 1 

Cancels Original Page 16 1 
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